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Family Engagement & Leadership
Family Engagement in Title V Programs
Families contribute invaluable insight and experience to AMCHP programs and policies,
advise us on the development of publications and programs, serve on committees and
advisory workgroups and on the board of directors. Families also are a key audience for the
AMCHP Annual Conference, our programs and resources. In our work with families, AMCHP
strives to be intentional, thoughtful, and hold ourselves accountable to authentic engagement
and partnership. In this spirit, we’ve developed these guiding principles and values to bolster
our commitment, and to honor the unique value families bring to our work.
Family engagement and partnership is a critical element of AMCHP’s work. One of the many
ways we partner with families, and ensure their perspective is part of the conversation, is
with two Family Representative seats on our Board of Directors. Please click on the links
below to hear directly from current and past family leaders about their experience serving in this position!
Dawn Bailey: http://bit.ly/FamilyRepVid1
Susan Colburn: http://bit.ly/FamilyRepVid2
Rodney Farley: http://bit.ly/FamilyRepVid3
In collaboration with AMCHP’s Family LEAD Committee, we are excited to announce the publication of our new
Family Delegate Guide (Guide)! The Guide will be a wonderful resource for both family leaders and state/territory
Directors. It offers a comprehensive look at the Family Delegate role and provides information from what the Family
Delegate role may look like, to training, to supports and services – and everything in between. This Guide will not
only offer valuable information to support current Family Delegates, but will also provide those who do not currently
have a Family Delegate with strategies to recruit one.

How states sustain and diversify engagement to improve quality
Families play a critical role in helping to improve maternal and child health services provided through the federal
Title V Maternal and Child Health Block Grant. AMCHP set out to measure and describe how programs funded by
Title V work to sustain and diversify family and consumer engagement, which the block grant requires them to
document.
In 2014 and 2015, AMCHP conducted a survey about family engagement policies and practices in Title V maternal and child health and children
and youth with special health care needs programs, with funding from the Lucile Packard Foundation for Children's Health and the U.S. Maternal
and Child Health Bureau. The findings provide a snapshot of strategies to support meaningful family engagement, effective and innovative
practices, and areas of need for improvement and technical assistance.

Survey
The survey report — Sustaining and Diversifying Family Engagement in Title V MCH and CYSHCN Programs — is composed of a summary of
the results and a series of briefs that detail the results in specific areas.
Family Engagement Executive Summary
Creating a Culture of Family Engagement
Levels of Family Engagement
Roles of Family Staff or Consultants
Family Members Employed as Staff
Sustaining and Diversifying Family Engagement
Evaluating Family Engagement

Case Studies
The case study reports provide examples of engaging families and engaging diverse populations from a total of five states.
Engaging Diverse Populations Case Study
Family Engagement Case Study

About Family Engagement
Family participation (FP) plays an essential role in state Title V Maternal and Child Health (MCH) programs. Family members volunteer, advise
and/or are employed by state Title V MCH, and/or Children and Youth with Special Health Care Needs (CYSHCN) programs and bring unique
insight and experience and are prepared to advocate on behalf of MCH. Family participation refers to individuals who are involved in a range of
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activities that engage families in the planning, development, and evaluation of
programs and policies at the community, organizational and policy level. This issue
brief highlights six states with differing levels of FP and what methods they employ to
involve families.
The Family and Youth Leadership Committee has created an information sheet to
briefly describe a variety of roles for family leaders within AMCHP.AMCHP engages
families at the organizational, program and policy level. To learn more about how
families contribute to our vision, mission, and work, click here.

Family Delegate

Family Leadership Development

AMCHP Resources

National Resources

Each Title V program paying dues may designate up to five delegates who have voting rights and the fifth delegate seat must be held by a
family liaison to the Title V program. This delegate is called a ‘Family Delegate’. To learn more about family delegates, click here. To learn
more about how a few states select and support their family delegates, take a look at AMCHP’s new Family Delegate Issue Brief here.
For more information about family leaders and Health Reform, check out our latest report.
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